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The purpose and scope of this policy statement

The Lord's Hub CIC delivers creative, sporting, educational and family programmes for children, young people and families across Dartford and the surrounding area. Our programmes include Move Forward and Move FWD Minis, Zamara Voices, EmpowerED, GenNext, Meet Up Eat Up, Rhythm and Release, and Play by Ear - delivered in person and online, at our venues and off-site, in term-time and during school holidays.

The purpose of this policy statement is:
1. to protect children, young people and adults at risk who engage with our programmes and services from harm - including the children of adults who use our services
1. to provide staff, volunteers, children, young people and their families with the overarching principles that guide our approach to safeguarding and child protection

This policy statement applies to everyone working on behalf of The Lord's Hub CIC, including the Board of Directors, paid staff, volunteers, sessional workers, interns and contractors.

Legal framework

This policy statement, and the full Safeguarding and Child Protection Policy that sits behind it, have been drawn up with regard to current legislation and statutory guidance, including:
1. Working Together to Safeguard Children 2026
1. Keeping Children Safe in Education 2026
1. Children Act 1989 and 2004, Children and Social Work Act 2017
1. Care Act 2014 and Mental Capacity Act 2005
1. Domestic Abuse Act 2021, Serious Crime Act 2015, Counter-Terrorism and Security Act 2015
1. Data Protection Act 2018, UK GDPR and Equality Act 2010
1. Kent Safeguarding Children Multi-Agency Partnership procedures

We apply replacement or amended statutory guidance from its effective date and will not wait for our annual review where an earlier update is required.

Supporting documents

This policy statement should be read alongside our full Safeguarding and Child Protection Policy (September 2026) and its appendices, including:
1. Role descriptions for our Designated Safeguarding Leads (Policy Section 4)
1. Dealing with disclosures and concerns about a child or young person (Policy Section 6)
1. Managing allegations against staff and volunteers (Policy Section 10B)
1. Recording concerns, information sharing and Subject Access Requests (Policy Sections 17 and 17F)
1. Child protection records retention and storage (Policy Section 17C)
1. Code of Conduct for staff and volunteers (Appendix G)
1. Behaviour codes for children and young people, and for parents and carers (Appendices H and I)
1. Photography and sharing images guidance (Policy Section 9B)
1. Safer recruitment (Policy Section 7)
1. Online safety (Policy Section 9)
1. Preventing and responding to child-on-child abuse, including bullying (Policy Section 8A)
1. Managing complaints (Policy Section 10C)
1. Whistleblowing Procedure (Appendix N)
1. Health and safety (Health and Safety Policy)
1. Induction, training and supervision (Policy Section 11)
1. Adult-to-child supervision ratios (Policy Sections 13B and 13C)

We believe that

1. Children and young people should never experience abuse of any kind.
1. We have a responsibility to promote the welfare of all children and young people, to keep them safe and to practise in a way that protects them.

We recognise that

1. The welfare of children is paramount in all the work we do and in all the decisions we take.
1. Working in partnership with children, young people, their parents, carers and other agencies is essential in promoting young people's welfare.
1. All children, regardless of age, disability, race, religion or belief, sex, gender identity or sexual orientation, have an equal right to protection from all types of harm or abuse.
1. Some children are additionally vulnerable because of SEND and neurodivergence, care experience, being a young carer, domestic abuse, parental substance misuse or parental mental ill health, poverty, missing education, or racial and cultural barriers to being believed, and that extra safeguards may be needed to keep them safe.
1. LGBTQ+ young people may face additional risks including rejection, abuse or exploitation, and must receive affirming, non-judgmental support.
1. Disproportionality in child protection is well evidenced. Staff must guard against unconscious bias and must never discount a concern on cultural grounds.

We will seek to keep children and young people safe by

1. Valuing, listening to and respecting them.
1. Appointing two Designated Safeguarding Leads and a Board Safeguarding Lead (Director), so that safeguarding responsibility never rests on one person alone.
1. Adopting child protection and safeguarding best practice through our policies, procedures and Codes of Conduct for staff, volunteers, participants and parents and carers.
1. Developing and implementing an online safety policy and related procedures.
1. Providing effective management for staff and volunteers through supervision, support, training and quality assurance, so that everyone knows about and follows our policies, procedures and behaviour codes confidently and competently.
1. Recruiting and selecting staff and volunteers safely, ensuring all necessary DBS and other checks are completed before anyone works unsupervised with children.
1. Recording, storing and using information professionally and securely, in line with UK GDPR and the Data Protection Act 2018.
1. Sharing information about safeguarding and good practice with children and their families, including through our Child-Friendly Safeguarding Summary (Appendix O).
1. Making sure that children, young people and their families know where to go for help if they have a concern.
1. Using our safeguarding and child protection procedures to share concerns and relevant information with agencies who need to know, and involving children, young people, parents, families and carers appropriately.
1. Using our procedures to manage any allegations against staff and volunteers appropriately.
1. Creating and maintaining an environment that prevents and responds to child-on-child abuse, including bullying.
1. Ensuring that we have effective complaints and whistleblowing measures in place, including a standalone Whistleblowing Procedure (Appendix N).
1. Ensuring that we provide a safe physical environment for children, young people, staff and volunteers, in accordance with the law and our Health and Safety Policy.
1. Building a safeguarding culture where staff, volunteers, children, young people and their families treat each other with respect and are comfortable sharing concerns.

If you have a concern

	Report immediately to either DSL - do not delay, do not investigate yourself.
If the concern involves a DSL, contact the Board Safeguarding Lead: Gadina Jones.
If a child is in immediate danger, call 999 first, then inform the DSL.
Kent Children's Social Care: 03000 411111 (out of hours: 03000 419191).



Contact details

	Role
	Name
	Contact

	Designated Safeguarding Lead
	Lilian Fowowe
	dsl@tlchub.uk

	Designated Safeguarding Lead
	Lordina Owusu
	07496 430 505  |  dsl@tlchub.uk

	Board Safeguarding Lead (Director)
	Gadina Jones
	07969 754 359  |  safeguarding@tlchub.uk

	Chair of Board of Directors
	Cecilia Anane-Adusei
	Via the Board Safeguarding Lead

	NSPCC Helpline
	-
	0808 800 5000



Our promise to children and families

Every child who engages with The Lord's Hub CIC is seen, valued and safe. If you have a concern about a child's welfare - or about how we handle safeguarding - please speak to us. Raising a concern will never affect the services you or your child receives.

We are committed to reviewing this policy statement and our wider safeguarding practice at least annually, and sooner where legislation, guidance or our own learning requires it.
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